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Guide to the application: Disconnection 
Disconnection refers to the process where a customer wishes to cease having their landholding being 
supplied by Murray Irrigation, completely removing all connection to the supply system and selling or 
otherwise disposing of all shares, water entitlements and delivery entitlements. 

Separate applications disposing of all shares, water entitlements and delivery entitlements held must be 
lodged with this application. The land disconnected will not be removed from the company’s area of 
operations, except in special circumstances considered on a case by case basis. 

The removal of outlets, whilst retaining connection to the system, is a different process. For information 
on this please consult Operations. 

1 Checklist 
The following is a list of documentation required for processing of this application: 

1.1 Submission for conditional approval: 

 Form 32, completed by the owner of the land 

 Current title searches 

 Forms for transfer or cancellation of shares and entitlements (refer Forms 9 or 14) 

1.2 Required for registration: 

 Original Share / Water Entitlements / Delivery Entitlements Certificates 

 Payment of disconnection fees for each point of supply removed. (currently waived) 

 Payment of account – all amounts 

Additional requirements, if any, will be advised when conditional approval is granted. 
Applications received in order are considered for conditional approval weekly.  Documentation should be 
submitted in a single parcel. 

The Schedule of Standard Service Charges can be found at www.murrayirrigation.com.au under 
‘Customers’ then ‘Fees and prices’, and any other forms referred to in this application under ‘Customers’ 
then ‘Forms’. 

  

http://www.murrayirrigation.com.au/
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2 General notes 
1) All shares, water entitlements and delivery entitlements held in connection with the 

landholding must also be disposed of or otherwise dealt with, to reduce the number of each 
held in connection with the landholding to zero. 

2) All water allocation in the in water account held in connection with the landholding must also 
be disposed of or otherwise dealt with to reduce the balance to zero. 

3) The act of disconnection is generally permanent and final. No water may be supplied to the 
disconnected land from Murray Irrigation’s channel system – to do otherwise may be an 
offence under the Water Management Act 2000 (NSW), subject to maximum penalties 
exceeding $200,000.   

4) The lands disconnected will not be removed from the company’s area of operations, except 
in special circumstances considered on a case by case basis. 

5) Fencing of any infrastructure crossing the disconnected lands may be required at the 
customer’s cost, subject to the Entitlements Contract.   

6) Shares may be transferred to another landholder or cancelled (see form 14).   

7) Water entitlements may be transferred to another account (whether owned by the customer 
or not).   

8) Delivery entitlements may be transferred or terminated (see form 14). 

9) If wishing to simply remove a single outlet, but retain connection to the system, please 
instead consult Operations regarding an application for landholder works. 

10) Forms or pages that are not dated or otherwise complete may be returned. 

3 Completing the application 
1) Only current version forms will be accepted. 

2) Type into interactive forms prior to printing/ all handwriting should be in BLOCK letters in 
blue or black ink. 

3) All spaces on the form must be completed and any corrections initialled. 

4) The application must be executed by ALL registered proprietors. If executing as attorney, 
please make note of the power of attorney. 

5) Do not submit this guide with the application. 
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4 Submission and enquiries 

Submit completed applications to:  
 
Via email: register@murrayirrigation.com.au 

Or; 

By post or delivery: 

Murray Irrigation Limited 
PO Box 528 
443 Charlotte St 
DENILIQUIN  NSW  2710 

For all enquiries regarding this application, please contact the Water Trade team via Customer Support : 

T. 1300 138 265 
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Application: Disconnection 
Applicant details 

Name:  

Mailing address:  

Landholding reference 
number: 

 

Landholding folio identifiers:  

Number of outlets to be 
removed: 

 

  

I/We hereby apply to Murray Irrigation Limited for the disconnection of the lands identified above from the 
company’s supply works and the removal of all points of supply servicing the said land. 

I/We acknowledge that once disconnected the continued supply or use of water from Murray Irrigation’s 
supply works on the removed lot will be in breach of the Entitlements Contract and an offence under the 
Water Management Act 2000 (NSW). 

Separate applications have been lodged disposing or otherwise dealing with my/our shares, water 
entitlements and delivery entitlements and megalitres. 

 

Dated:  

  

Where the applicant is an individual: Signed by the applicant in the presence of: 
 
Where the applicant is a company: Executed by the applicant in accordance with section 127 of the 
Corporations Act 2001: 

Name      Signature 
Individual 1; or 
Secretary/Director  

  

Individual 2; or 
Director 

  

Witness   

Witness Address  
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