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YEAR IN REVIEW

•

The Department of Water and
Energy (DWE) announce Murray
Irrigation’s allocations as: Class A
(Town Water Supply) 50 percent;
Class B (High Security) 0 percent;
Class C (General Security) 0
percent. The announcement is
based on the reduced number of
water entitlements.

Murray Irrigation’s Board of
Directors removes the 10 percent
loss factor on annual transfers into
Murray Irrigation for the 2009/10
year.

•

DWE temporarily suspends access
to carryover to provide sufficient
water for river operations to
supply critical human needs.

Murray Irrigation’s Board of
Directors agrees to provide a 2ML
stock and domestic allocation to
all landholdings within Murray
Irrigation’s area of operations for
the 2009/10 season.

SEPTEMBER 2009

JULY 2009
•

•

•
•

Murray Irrigation’s water exchange
reopens on 20 July.

•

Class B (High Security) allocations
increase to 20 percent.

•

Murray Irrigation receives ten
eligible nominations to fill three
Shareholder-Director vacancies.
A postal ballot is held to determine
new directors.

Channel filling begins on 22 July at
the Mulwala Canal Offtake.

AUGUST 2009
Murray Irrigation’s Class B (High
Security) allocations increase to
eight percent.

•

•

The NSW Office of Water (NOW)
is established within the new
NSW Department of Environment,
Climate Change and Water.

•

Modernisation Project Stakeholder
meetings are held across Murray
Irrigation’s area of operations.

•

•

Filling of the Wakool Canal starts
4 August.

•

Nominations are sought to fill
three Shareholder-Director
vacancies on the Murray Irrigation
Board of Directors.

Murray Irrigation’s Board of
Directors approves a stock and
domestic deemed (assumed)
usage credit provision for unused
stock and domestic pipe outlets
for the 2009/10 season.

•
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•

Murray Irrigation representatives
meet with Federal Minister for
Water Senator Penny Wong.

Murray Irrigation’s Class B (High
Security) allocations increase to
50 percent.

MURRAY IRRIGATION LIMITED ANNUAL REPORT 2010

•

Murray Irrigation’s Board of
Directors announce a two percent
water efficiency allocation after its
September board meeting.

•

A Memorandum of Understanding
between the NSW Government
and the Commonwealth ends the
NSW Governments embargo on
the transfer of water entitlements
to the Commonwealth. This
means the Offer of Water
Entitlements for Sale by Murray
Irrigation can proceed between
Murray Irrigation and the
Commonwealth.

OCTOBER 2009
•

Murray Irrigation announces a one
percent Class C (General Security)
allocation. Class B (High Security)
also increases to 97 percent.

•

Murray Irrigation applies to the
Commonwealth Government to
be a delivery partner to deliver
on-farm irrigation efficiency
funding to individual farmers.
The Commonwealth Government
announces $300M is available to
fund projects in the southern
Murray-Darling Basin over four
years.

•

Murray Irrigation customers can
arrange for early repayment of
Snowy Borrow.

•

•

•

Murray Irrigation announces a five
percent Class C (General Security)
allocation.
Murray Irrigation’s Board of
Directors announces a further two
percent water efficiency allocation,
increasing the efficiency allocation
to four percent.
Murray Irrigation’s Board of
Directors endorses the
development of a Murray
Irrigation Offer to Sell, Round
Two, water purchasing initiative.

•

Murray Irrigation announces a
nine percent Class C (General
Security) allocation.

•

Stewart Ellis, Noel Graham and
Tim McKindlay are announced as
the successful candidates of the
Director Election after a Postal
Ballot is conducted.

NOVEMBER 2009
•

Murray Irrigation announces a 10
percent Class C (General Security)
allocation.

•

Applications are called for Offer to
Sell, Round Two.

•

Murray Irrigation’s annual general
meeting is held at the Deniliquin
RSL on 19 November.

•

•

•

Director Malcolm Holm wishes the
new Board success into the future
as he completes his four-year
term.
MDBA releases a discussion paper
on Sustainable Diversion Limits
within the Murray-Darling Basin
Plan.
The Independent Pricing and
Regulatory Tribunal (IPART) hold a
bulk water determination hearing
in Griffith.

•

•

Offer to Sell I settlement with
individual participants is
completed.

•

Applications are processed for
Murray Irrigation water
entitlement holders to participate
in Offer to Sell 2.

•

Government announces Capital
Gains Tax relief to be broadened
to include transactions in
preparation for transformation.

APRIL 2010
•

Murray Irrigation announces
increases Class C (General
Security) allocation to 27 percent.

The Department of the
Environment, Water, Heritage and
the Arts (DEWHA) do not agree to
Murray Irrigation’s request for a
Sub-System Retirement package.

•

Murray Irrigation secures an
agreement from DEWHA to make
an offer to water entitlement
holders for a proposed Sub-System
Retirement. The proposal features
43GL of Murray Irrigation water
entitlements and retirement from
irrigation of over 100km of Murray
Irrigation channels.

•

Murray Irrigation’s Offer to Sell 2 is
rejected by the Commonwealth,
again, on the basis of price.

JANUARY 2010
•

Murray Irrigation’s new Finley
office is open for business.

•

Murray Irrigation’s Board of
Directors agrees to amend the
Company’s Entitlements Contract,
Transfer Rules Policy and Charges
Policy.

•

Class C (General Security) water
entitlements allocations increases
to 13 percent.

•

Both the Mulwala and Wakool
Offtakes close as part of the end of
season arrangements.

•

Murray Irrigation announces they
do not support Liberal Leader
Tony Abbott’s policy to hold a
2013 Referendum on a Federal
takeover of the management of
the Murray-Darling Basin.

•

Murray Irrigation announces its
participation in the National
Irrigation Corporations Water
Entitlements Register (NICWER).

•

Shadow Minister for Water Senator
Barnaby Joyce visits Murray
Irrigation and its area of
operations.

MAY 2010

FEBRUARY 2010
•

Murray Irrigation announces an
increase in Class C (General
Security) allocation to 19 percent.

JUNE 2010
•

Over 60GL was sold through
Murray Irrigation’s water exchange
over the 2009/10 season, totalling
a value of around $9M.

•

Murray Irrigation’s negotiations
with DEWHA fail to reach an
outcome regarding Sub-System
Retirement.

•

Murray Irrigation reports a
successful end of season channel
draining program, as 11GL was
delivered as off-allocation as part
of this draining program. Total onfarm usage is over 160GL.

•

Murray Irrigation submits 140
projects to participate in the OnFarm Irrigation Efficiency Program.

•

Murray Irrigation undertakes $1M
winter works program.

MARCH 2010
•

Murray Irrigation announces an
increase in Class C (General
Security) allocation to 20 percent.

•

Exceptional Circumstances
assistance is extended in the
Riverina until 30 March 2011.

•

Murray Irrigation announces
increases in Class C (General
Security) allocation to 22 percent.

•

Stormwater escapes flow in the
local area for the first time in years
after stormy weather.

•

Murray Irrigation is successful
as a delivery partner for the
Commonwealth Government’s OnFarm Irrigation Efficiency Program.

DECEMBER 2009
•

The Commonwealth Government
announces $270M in water
purchasing tenders in the southern
Basin, for the first half of 2010.

•

Murray Irrigation announces an
additional one percent water
efficiency allocation, bringing the
total for 2009/10 to seven percent.
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CHAIRMAN’S REPORT

The past year has been both
challenging and rewarding for Murray
Irrigation and its customers.
Murray Irrigation continues to campaign
as a voice for rural Australia and improve
strategies in water availability to help
battle the ongoing drought.
This year we welcomed new directors
Noel Graham and Tim McKindlay who
were the successful candidates after a
Postal Ballot was conducted. I was also
re-elected as a director of Murray
Irrigation. I am grateful for the
confidence shown in me by Murray
Irrigation shareholders, and look
forward to continuing to work with my
fellow Directors for the betterment of
our communities and businesses.
Former directors Malcolm Holm, Leigh
Chappell and Gordon Ball all
concluded their respective terms on
the Board. I would personally like to
recognise my fellow directors for their
hard work and dedication during their
time with Murray Irrigation and wish
them every success in the future.
Murray Irrigation’s 2014 Strategic Plan
was unveiled in June and was wellreceived by staff, customers and

4

external stakeholders. The Strategic
Plan was launched at a number of
venues across Murray Irrigation’s area
of operations including its customer
meetings. I am confident Murray
Irrigation will move forward in the
right direction towards 2014.
In March this year Murray Irrigation
was announced as a successful delivery
partner for the Commonwealth
Government’s On-Farm Irrigation
Efficiency Program. Murray Irrigation
was acknowledged to be eligible to
receive over $32M to fund
approximately 140 irrigation projects
in the local area.
Murray Irrigation also reported a
successful end of season channel
draining program, as 11GL was
delivered as off-allocation as part of
this draining program. Total on-farm
usage is over 160GL, a great result for
customers and the water distribution
team.
The 2010 Annual Report also highlights
the impact of two significant Board
decisions taken during 2010, being the
sale of Murray Irrigation’s share of
AWMA Pty Ltd, and the recognition of
the historic cost of the company’s
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Conveyance and Supplementary
Water Access Licences in its Financial
Statements. Both decisions have been
taken after consideration of a range of
issues, and a decision made with the
clear intent of protecting and
enhancing the long term value of
Murray Irrigation to its shareholder
customers.
Despite another year of concerted
effort, the matter of our outstanding
taxation liability remains just that –
outstanding. I am confident that this
year shall see the end of this matter.
The moral high ground is all ours in
this matter – we just have to convince
the new Commonwealth Government
to share this view, and waive the debt.
An outcome we have been seeking for
what is now far too long.
Although the outlook remained
positive for the 2009/10 season,
Murray Irrigation faced many
challenges along the way.
In April, Murray Irrigation secured an
agreement with the then Department
of the Environment, Water, Heritage
and the Arts (DEWHA) to make an
offer to water entitlement holders for a
proposed Sub-System Retirement.

The past year has been both challenging and rewarding for
Murray Irrigation and its customers.

The proposal featured 43GL of
Murray Irrigation water entitlements
and retirement from irrigation of
over 100km of Murray Irrigation
channels. These negotiations failed
and by June, Murray Irrigation and
DEWHA could not reach a
satisfactory outcome, leaving many
family farm businesses in limbo and
questioning the future of irrigation.
The Murray-Darling Basin Authority
was expected to release their Basin
Plan in late July; however this
document became a ‘political tool’
and was subsequently withheld until
after the Federal Election. It is now
set for release on 8 October. The
Basin Plan will set out sustainable
diversion limits on the volume of
water that can be extracted from the
NSW Murray. It is very important that
this Basin Plan create a balance
between using available water
resources for social and economic
purposes, as well as the environment.
If communities in the Murray-Darling
Basin have more water taken away,
then there will be no future in rural
Australia. No water, no future.
Murray Irrigation continues to
remain politically active with the
aim of influencing the final Basin
Plan. A Cotton Catchment
Communities CRC Report released
in August 2010 outlined that a 10,
25 or even 50 percent reduction in

water availability would potentially
have devastating effects on all
Australian families through
increasing costs, loss of jobs, loss of
economic activity, family farms
being forced to close, people
leaving rural areas.

running of the company on a daily
basis. I thank you all for your
involvement and support over the
past year.

Murray Irrigation has played an active
role in increasing communication by
keeping customers and stakeholders
up to date with the latest
information, issues, meetings and
announcements through its weekly
newsletter Talking Water, its current
website and by direct mail.

I hope this year’s season continues
to improve and I hope your crops
are high; your water flowing and
irrigation requirements are met,
now and into the future.

Recognition must also be made to
the absolute necessity of ensuring
water entitlements in our local area
for the nation’s food and fibre
farmers. Murray Irrigation will
continue to campaign to support
the Water4Food program initiated
by the Riverina and Murray Regional
Organisation of Councils
(RAMROC).

I also wish to thank Murray Irrigation
customers for their continued loyalty
and input into the business.

Stewart Ellis
Chairman
1 October 2010

I wish to take this opportunity to
thank my fellow directors for their
continued commitment to realising
the vision and mission of Murray
Irrigation and its direction into the
future.
I want to thank Anthony Couroupis
and his dedicated management
team; and all the staff at Murray
Irrigation who contribute to the
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GENERAL MANAGER’S REPORT

The past twelve months has again
posed an array of challenges to Murray
Irrigation and I am pleased to report
that its responses and achievements
were overwhelmingly positive.
Water availability was again limited
when compared to historic levels,
with a 27 percent general security
allocation achieved by years’ end.
Whilst this allocation was welcome, it
came relatively late in the season, and
thus limited customers’ opportunities
to put it to good use on-farm. The
upside of this limited opportunity is
that we head into next season with a
record volume of on-farm carryover
that has set us up well for a good
season.
An obvious highlight for the year was
the development and release of the
Murray Irrigation 2014 Strategic Plan.
This Strategic Plan paves a pathway for
Murray Irrigation to respond to the
many challenges that lay ahead,
particularly over the next four years,
but also beyond. A key component in
the Plan’s development was the
Murray-Darling Basin Plan and its
Sustainable Diversion Limit. The Basin
Plan and its limit on water extractions
shall define future water availability –

6

the Strategic Plan defines the nature of
Murray Irrigation’s response to this
enormous challenge.
I commend the 2014 Strategic Plan
to all Murray Irrigation shareholder
customers and staff alike as a blueprint
for the future of this business.
The other highlights of particular note
were the attainment by Murray
Irrigation of a total water delivery
efficiency of 81 percent, which remains
an unmatched achievement by an
Australian earthen gravity irrigation
distribution system. In taking
advantage of the delivery efficiencies
generated by this performance,
Murray Irrigation was able to deliver
over 90GL of its own water savings to
customers, valued at $17M in their
hands. This value alone well exceeds
the total amount recovered from
customers in 2010 for access to and
use of Murray Irrigation’s water
management infrastructure.
Murray Irrigation’s financial
performance was similarly strong,
with a loss from irrigation activities
recorded of almost $3M. This
performance also includes the return
to customers a rebate valued at almost
$5M. Delivery Entitlements

MURRAY IRRIGATION LIMITED ANNUAL REPORT 2010

terminations continued at apace
through 2010, with almost $9M of
income generated from this item
alone. The significant reserve of
Termination Fees the company has
now accumulated, shall be essential in
assisting Murray Irrigation as it
responds to ‘a future with less water’,
arising from Basin Plan implementation
in 2014.
The primary driver for these
terminations was the continued
recovery of water for environmental
uses as the Commonwealth
Government remained in the water
market. Over 150GL of Murray
Irrigation water entitlements were
acquired during the year, bringing
total government ownership to 17
percent of Murray Irrigation’s original
general security water access licence
volume.
2010 also brought to an end the NSW
Government’s investment in this now
privatised irrigation businesses, as the
Asset Renewal Program drew to a close.
This Program saw the investment of
$100M of NSW Government funds
over 15 years in Murray Irrigation’s
infrastructure. It is this investment that
is to a large degree responsible for

The past twelve months has again posed an array
of challenges to Murray Irrigation and I am pleased to
report that its responses and achievements were
overwhelmingly positive.

delivering Murray Irrigation’s
capability for the efficient operation
of Murray Irrigation’s water
management infrastructure.
The NSW Government is to be
commended again for its vision
of privatisation and investment.
Governments’ investments in
the Murray Land and Water
Management Plans also effectively
concluded in 2010. The Plans have
been responsible for the investment
of $106M of government funds in
priority natural resource
management projects over the past
15 years. This investment has been
leveraged by a further landholder
investment of $544M over the same
period ($544M is made up of $44M
cash and $500M in kind). This
investment is a credit to the Plans’
participants – Murray Irrigation’s
customers.
Murray Irrigation’s increasing focus
on its people was expressed most
clearly through its 2014 Strategic
Plan that highlights the roles of both
Murray Irrigation’s staff and
customers.
Despite continued difficulties,
arising from on-going limited water
availability and cost containment
measures, Murray Irrigation staff
again ‘delivered’ for all its
customers’ benefit. I congratulate
all staff on their respective

achievements for the year, both
individually and collectively.
I intend entrenching into Murray
Irrigation a culture of success,
efficiency and customer focus in
everything we do.
Whilst water availability significantly
improved compared to recent
seasons, 2010 shall still be regarded
by Murray Irrigation’s customers as
a tough one. While many things are
in short supply (cash flow and water
spring to mind), resilience is about
in spades. It is this resilience that
place both Murray Irrigation and its’
customers well to harvest the
numerous opportunities that shall
arise as the seasons turn in our
favour.

rewarding, year for all. My personal
thanks also go to the Executive
Management Team and all Murray
Irrigation employees for their
dedication and respective
contribution to Murray Irrigation’s
performance over the past year.

Anthony Couroupis
General Manager
1 October 2010

Customer engagement was a
continued priority for 2010 and I
wish to acknowledge the roles that
Southern Riverina Irrigators’ and the
Landholder Associations played in
that. I very much look forward to
working with each of these groups,
both collectively and individually, to
working collaboratively to achieve
better things for both Murray
Irrigation and its customers.
My personal thanks again go to the
Board of Directors and particularly
its Chairman, Stewart Ellis, for their
guidance, support and
encouragement through what has
again been a difficult, yet

MURRAY IRRIGATION LIMITED ANNUAL REPORT 2010

7

COMPANY PROFILE
Murray Irrigation is
Australia’s largest
private irrigation
company, formed in
1995 as an unlisted
public company.

Murray Irrigation is based in southern
NSW, and its shareholders are the
irrigator-customers who own the
landholdings to whom the company
supplies water. This represents over
1,200 family farm businesses who own
2,400 landholdings within our area of
operations, covering 748,000 hectares.
Our vision is to be a leader in the
delivery of irrigation water and water
related products and services.
Our mission is to meet the needs of
customers by delivering high quality
irrigation water and water-related
products and services through
developing an organisational culture
of efficiency, innovation and customer
service.

COMPANY STRUCTURE
Board of Directors
Murray Irrigation presently has eight
Directors - six shareholder Directors
and two non-shareholder Directors.
The Board of Directors develops and
oversees the implementation of the
company’s strategic direction.
Shareholder Directors are elected
for a four-year term. Non-shareholder
Directors are nominated by the
Shareholder Directors according to
their specialist expertise, and their
appointment is endorsed by
shareholders.
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ORGANISATIONAL STRUCTURE
There are four divisions of the
company:
Water Management – This division
delivers water for irrigation to
landholdings within the area of
operations and the townships of
Berrigan, Finley, Wakool and Bunnaloo
during the irrigation season. This is in
addition to deliveries used to assist
with the operation of the River Murray
system, redirecting flows around the
Barmah-Millewa Choke.
The Water Management division also
carries out maintenance works on the
irrigation and drainage systems and
associated infrastructure, including
programmed works, maintenance and
minor construction work.
Additional responsibilities in this
division include the operation and
maintenance of the company’s
groundwater pumping scheme the
Wakool Tullakool Sub Surface Drainage
Scheme (WTSSDS), monitoring and
ensuring compliance with the
company’s various policies and licence
compliance.
Policy and Stakeholders - This division
co-ordinates customer and stakeholder
engagement in Murray Irrigation
activities, and is actively involved in
state and national water policy
development, in addition to informing
the development of company policy.
This division also develops and
implements Commonwealth natural
resource management initiatives in
conjunction with stakeholders.

OUR VISION
To be a leader in the delivery of
irrigation water and water related
products and services.

OUR MISSION
To meet the needs of our customers
by delivering high quality irrigation
water and water-related products
and services through developing an
organisational culture of efficiency,
innovation and customer service.

OUR VALUES
Infrastructure Services - This
division is responsible for the
lifecycle management of the
company’s irrigation and drainage
assets. This includes 2,954km of
supply channels, 1,425km of
stormwater escapes and more than
20,000 structures, with a replacement value of more than $804M.
Activities include development of
construction standards, preparation
of designs for asset refurbishment,
modernisation planning, sub-system
retirement and construction
supervision.
Corporate Services - This division
incorporates the departments of
Finance, Resources, Administration,
and MILCast. It is responsible for
overseeing the company’s finances,
investments, and property, human
resource activities, informing and
implementing its corporate
governance framework, the
company’s registers, and other
administrative aspects of the
business such as fleet management,
stores, contract management,
reception, records, information
technology and the Water Exchange.

WATER SUPPLY
Our water supply comes from the
Murray River at Mulwala where our
main supply channel, the Mulwala
Canal, begins.
Our irrigation season generally runs
from August to May inclusive.
Murray Irrigation customers own
water entitlements, when the

company has a water allocation,
water entitlements provide
customers with a share of the water
set aside for consumptive use in the
NSW Murray Valley. Allocations
represent a percentage share of the
available water. Twice each month
during the irrigation season, the
State Government agency reviews
how much water is available. They
consider any flows into the storages
and river during the past month and
likely inflows in coming months.
This determines the allocation.
Water is delivered to a Murray
Irrigation landholding according to
orders placed via the company’s
telephone water ordering system.
There is a lead time of up to five
days for water orders; based on
travel time from storage to offtakes.

TEMPORARY (ANNUAL) WATER
TRADING
Our customers are actively involved
in water trading. Murray Irrigation
operates its Water Exchange for
temporary water trade. The volume
and price of water sold is publicly
available on our website
www.murrayirrigation.com.au.
Customers trade water which has
been allocated to an allocation
account. Water can be traded onto
and from the company’s licence at
any time during the irrigation
season; however, different costs and
restrictions apply to interstate and
intrastate trades.

CUSTOMERS –
Our success is based on meeting
the needs of our customers.
INNOVATION –
We will implement continuous
improvement in service delivery.
INTEGRITY –
We will be honest, trustworthy
and consistent.
PERFORMANCE –
We will deliver long-term cost
effectiveness.
SAFETY –
We will provide a safe workplace
for our employees and customers.
TEAMWORK –
We will achieve more by working
together.
COMMUNITY AND ENVIRONMENT –
We will play a role of responsibility
in our local economy and to the
environment.
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AT A GLANCE
Chairman ..........................................Stewart Ellis
General Manager...............................Anthony Couroupis
Corporate structure............................Established 1995
Unlisted public company
Formerly Government owned
Head Office ........................................Deniliquin
Regional Offices .................................Finley & Wakool
Water Access Licences ........................NSW Murray Regulated River
1,111,957 units NSW Murray
General Security (67 percent of
total NSW General Security)
300,000 units of conveyance
121,704 units supplementary
water
Landholdings supplied ......................2,389
Staff...................................................100
Area of operation ...............................748,000ha

PERMANENT WATER
ENTITLEMENTS TRADING
Murray Irrigation water entitlements
represent a share of the company’s
general security water access
licence. The company has an
Entitlements Contract with all
entitlements holders describing the
nature of the entitlements,
conditions of supply, and the rights
and responsibilities of the company
and entitlements holders in relation
to the delivery of water. These water
entitlements can be owned
independently of land, therefore can
be sold to other irrigators or to nonirrigators.
We maintain a water entitlements
trading register of buyers and sellers
for permanent sales of water
entitlements. This is a service to our
customers, and is available at
www.murrayirrigation.com.au.

Regional population ..........................33,000
Infrastructure replacement value ........Over $800M
Gross value agriculture
production .........................................$400M (farm gate)
Supply system ....................................2,954km gravity-fed earthen
channels
Five year average water use
on farm .............................................291GL (30GL - 985GL)
Delivery efficiency ..............................> 80 percent
Drainage catchment ..........................249,000ha
Drainage system ................................1,425km gravity-fed earthen
channels
Sub-surface drainage catchment ........25,000ha
Sub-surface drainage system ..............115km pipes, 54 pumps, 2,100ha
evaporation basins
Supply points ....................................3,718 dethridge wheels
1,417 pipe outlets (90 percent
stock and domestic) includes
approximately 200 metered pipes
Accredited escapes ............................Capacity 3,430ML/day (5 escapes)
Figures are current as at date of publication

RESPONDING TO CHANGE
Significant change has arisen to the
structure of Murray Irrigation and
the relationship with its irrigator
customers as a result of the Water
Act 2007 (Cth) and the involvement
of the Australian Competition and
Consumer Commission (ACCC) in
setting rules for the trade of water
entitlements and water charges,
including charges for access to our
infrastructure. Many of these
changes have been implemented,
including the introduction of
delivery entitlements and
amendments to the company’s
Constitution.

INFORMATION SERVICES
We provide a range of information
services to assist customers to keep
up to date with issues affecting
water resource availability and
deliveries, as well as longer term
issues affecting the irrigation
industry.
Information services that we provide
include:

Talking Water - A weekly newsletter
titled Talking Water is issued each
Tuesday by email or facsimile.
Talking Water includes company
announcements including changes
to company policies, charges,
resource availability and operational
issues. Water allocation
announcements are also made
through Talking Water on the first
and fifteenth of each month during
the irrigation season.

capacity to prosper and thrive
through variable climatic conditions.
We strive to operate the most
efficient, accountable and
responsive irrigation company
possible, maximising the water
available for productive use. Food
and livestock are the focus of
regional production including rice,
wheat and other cereals, canola,
maize, tomatoes, fibre, potatoes,
onions, dairy, lambs and cattle.

Website - Murray Irrigation’s website
is the central point for information
about the company. The website
also provides the point of access for
customer water account details
including water usage, orders
placed, transfer history and Murray
Irrigation’s Water Exchange.

Murray Irrigation has a strong link
with the communities within its area
of operations and endeavours to
support them, including providing
annual school grants to the 24
primary schools and three high
schools in the region and supporting
learn-to-swim programs each year.

Radio Segment - Weekly radio
segment on 2QN in the “On the
Land” program.
Customer Meetings - The company
holds “as needed”/ demand based
meetings with customers to provide
updates on a range of issues. Dates
of these meetings are published in
Talking Water preceding the
meetings.

ENVIRONMENTAL STEWARDSHIP
Murray Irrigation is committed to
its stewardship of this important
part of the Murray-Darling Basin.

impact on the local and regional
environment.
Murray Irrigation operates a gravityfed channel system which uses little
to no energy to operate. Murray
Irrigation has a partnership with
Pacific Hydro for a green power
generator on the Mulwala Canal, at
The Drop. When water is available
there can be flows of 6,000ML a day
flow through the Mulwala Canal
and the plant can produce around
2.5 megawatts of green power,
which is sold into the national
electricity grid – this is enough to
power 1,500 homes.

CONTACT DETAILS
Murray Irrigation Limited
443 Charlotte Street
PO Box 528
DENILIQUIN NSW 2710
T. 03 5898 3300
F. 03 5898 3301
www.murrayirrigation.com.au

We aim to ensure water use is
sustainable and have implemented
various policies to ensure customers’
on-farm water use minimises the

Annual Report - Murray Irrigation’s
Annual Report includes the
company’s annual accounts and
details the overall performance of
the company.
Customer Information Kit –
Murray Irrigation has developed a
Customer Information Kit which has
detailed information about the
company for its customers. Copies
of the Kit are available from all
Murray Irrigation offices and web
site, www.murrayirrigation.com.au.

COMMUNITIES
Irrigated agriculture is the
foundation of the social and
economic wellbeing of our towns
and businesses, which has a regional
population of 33,000. Water is a
significant part of the region’s
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