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Customer meetings 

Each year Murray Irrigation holds its Annual General Meeting
in November. All customers who are also shareholders are
welcome to attend this meeting. 

The company holds at least one other round of meetings with
customers every year to provide an update on a range of
issues. These generally include available water resource, any
current financial, operational or political issues. 

Further meetings are organised depending on the
requirements of the season and the need to keep customers
informed about changes, particularly in water availability. 

Dates for these meetings are published in the Talking Water
newsletter. 

On the Land radio program 

Murray Irrigation’s General Manager takes part in a radio
program broadcast on 1521QN Radio every Tuesday
morning during the irrigation season. The program begins at
6am and Murray Irrigation’s report is generally broadcast
between 6.45am and 7.00am each Tuesday during the year. 

The program is an opportunity to provide irrigators with the
latest water resource news. 

Annual Report

Murray Irrigation’s Annual Report is posted on the company
website in October each year. 

Printed copies of the report are also available. Those
customers who have registered with the company to receive
a printed copy will automatically receive one with their Notice
of Meeting for the Annual General Meeting. To register for a
printed copy simply update your contact details with the
company, using Form 2 which can be downloaded from our
website, or requested from our offices. 

You will not receive a printed copy unless you specifically
request one. The annual report includes the company’s
annual accounts and details overall performance across all
areas of the business.

Mapping 

Murray Irrigation also provides a range of mapping services
for landholders. These include satellite imagery, digital
elevation model mapping and watertable information. 

Fees for these services are set annually and are listed in our
schedule of Standard Service Charges. 

I N F O R M AT I O N  S E R V I C E S
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Murray Irrigation Limited

annual report
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Murray Irrigation operates a Water Exchange for
temporary water trading, also known as annual trading.
The price and volume of water sold is publicly
disclosed. 

All of the water listed for sale on the Exchange is water
available on Murray Irrigation’s Water Access Licence.
In the case of water offered for sale by external sellers,
the State Water approval process has already been
completed before the water is listed. 

The price and volume of water listed is the price paid
and volume received by the buyer. 

Details of water listed for sale, past sales and 
buyer bids are on Murray Irrigation’s website
www.murrayirrigation.com.au. 

Who can buy water?

Murray Irrigation customers can purchase water on the
Exchange using the telephone based Interactive Voice
Response System (IVR). 

Irrigators outside Murray Irrigation’s area can buy water from
the Exchange. However, non-Murray Irrigation irrigators
considering buying water from the Exchange should confirm
with State Water whether the water purchased can be
transferred to their licence. 

How to buy water

Murray Irrigation customers can purchase water on the
Exchange using the company’s water ordering system. 

This is a telephone based, IVR system which operates 24
hours a day, seven days a week during the irrigation season.
The telephone number for IVR water purchases from the
Exchange is 1300 781 431.

• Customers will need their six digit landholding number
and four digit PIN number to buy water. 

• Water purchased on the Exchange is available on
customers’ landholding within 24 hours of purchase.

• Murray Irrigation customers can also purchase water on
the Exchange using a buyer bid. 

Buyer bids

Irrigators who are not Murray Irrigation customers can buy
water from the Exchange using a buyer bid. A buyer bid is a
prepaid bid to purchase a specific volume of water for a
specific price. 

A buyer bid application form must be completed and the 
total cost of the bid paid in advance. For example, if you want
to place a buyer bid for 100ML at $50/ML you will need to
prepay $5,000 plus the $55 registered buyers bid to Murray
Irrigation. 

Buyer bids are listed on the Water Exchange within one
business day of receipt of payment and in descending order
of price. 

If more than one buyer bid for the same price is made, the
first buyer bid registered takes priority. 

If a seller lists water at a price which matches, or is less than
a buyer bid, that water is matched immediately to the buyer
bid and is not listed on the Exchange “For Sale” board. In this
instance the buyer will pay the price asked by seller which
may be lower than the buyer bid. 

Murray Irrigation member customers and irrigators who are
not Murray Irrigation customers can both place a buyer bid.
External buyers also need to prepay the State Water transfer
fee with their application and complete the State Water
transfer form and a Murray Irrigation external transfer form. 

Making payment

Murray Irrigation customers must pay for water purchased
before 12 noon the following normal working day. Failure to
do so will result in suspension from the Exchange for the
current season and the following season. The suspension will
apply to all related landholdings. 

This rule is essential in maintaining the integrity of the
Exchange. Payment can be made by, cheque, B-Pay or
direct deposit. 

Withdrawing a bid 

You will need to complete a withdrawal form. Murray Irrigation
will refund the amount previously paid or Murray Irrigation
member customers can choose to have the dollar amount
credited to their landholding water account. 

Changing a buyer bid

Price alterations of buyer bids are not allowed. You will need
to withdraw your buyer bid and place a new bid to effect a
price alteration. 

T E M P O R A R Y  W AT E R  T R A D I N G :  M U R R AY  I R R I G AT I O N ’ S  W AT E R  E X C H A N G E



18 Murray Irrigation Limited Customer Information Kit – January 2010

T E M P O R A R Y  W AT E R  T R A D I N G  – M U R R AY  I R R I G AT I O N ’ S  W AT E R  E X C H A N G E

FFOORRMM  ##    FFOORRMM  TTIITTLLEE    DDEESSCCRRIIPPTTIIOONN    

6A  Internal Annual Transfer of Water  Transfer from one Murray Irrigation account to another  

6B  External Outgoing Annual Transfer  * Outgoing Transfer from Murray Irrigation to River Licence  

6C  External Incoming Annual Transfer  * Incoming Transfer from River Licence to Murray Irrigation landholding  

WEX/2  Internal Seller Registration  Sell Water from Murray Irrigation landholding  

WEX/3  External Seller Registration  * Sell Water on Murray Irrigation’s Water Exchange from river licence  

WEX/4I  Internal Buyer Registration  Murray Irrigation Landholding Buyer Bid  

WEX/4E  External Buyer Registration  * River Licence Holder Buyer Bid  

WEX/5  Alteration of Sale Price  Price Alteration For both Internal & External Sellers  

WEX/6  Withdrawal  * Withdrawing Internal/External Seller/Buyer Bid  

Summary of Exchange forms and relevant transfer forms 

Listing water for sale 

MURRAY IRRIGATION CUSTOMERS: 
Application forms to list water for sale are available from
Murray Irrigation’s offices in Deniliquin, Wakool and Finley 
and also from our website. 

To list water for sale on the Exchange, Murray Irrigation
customers need to complete a WEX/2 form. 

Application forms need to be signed by the customer(s) who
has the authority to transfer water. Once an application to list
water for sale on the Exchange is processed the water is
transferred from the landholding’s account. The water will be
listed for sale on the Exchange within one business day. 

EXTERNAL WATER SELLERS:
External water sellers need to complete WEX/3 form. They
also need to complete the State Water transfer form and pay
State Water’s transfer fee. Sellers’ water will only be listed for
sale when State Water has approved the transfer.  Water will
be listed for sale within one business day of receipt of State
Water approval. 

Changing your listing

You can change the list price by completing a WEX/5 form. 

To withdraw the water from the Exchange you will need to
complete a WEX/6 form. 

Payment

Sellers will be paid within five to ten working days of the
water being sold. You can choose to be paid by cheque or
electronic funds transfer. 

If your water is not sold by the end of the season Murray
Irrigation will transfer the water back to the member
customer’s landholding. Withdrawal forms and transfer forms
will need to be completed to do this and Murray Irrigation will
fax the relevant forms to registered sellers to sign. 

For external sellers the water will be transferred back to the
seller’s licence. A withdrawal form, external transfer form and
State Water form will need to be completed. The State Water
transfer fee will also need to be paid again. Murray Irrigation

will assist by faxing the relevant forms to the registered seller
for signing. 

Other relevant points 

• All water listed for sale is in whole megalitres. 

• All prices including buy bids are in whole dollars. 

• Forms may be faxed. Fax number for the Exchange is 
03 5898 3325. When faxing forms Murray Irrigation advises
shareholders to confirm the form has been received. 

• A copy of the Exchange rules is available from Murray
Irrigation’s website www.murrayirrigation.com.au.

State Water application form 

SELLER SECTION is completed by applicant when: Applicant
wants to Transfer Water Into Murray Irrigation (either to
Landholding or onto the Exchange). Murray Irrigation Water
Exchange Officer completes the BUYER Section. 

BUYER SECTION is completed by applicant when: Applicant
wants to transfer water out of Murray Irrigation (either from
landholding or from Exchange to River Licence. Murray
Irrigation Water Exchange Officer completes the SELLER
Section. 

N.B State Water usage charge of $4.38/ML in 2009/10
applies to interstate transfers or transfers to NSW Water
Access licences that do not have a works approval. 

FOR MORE INFORMATION: 
Murray Irrigation Limited Water Exchange Officer
T. 03 5898 3369  F. 03 5898 3325
debbil@murrayirrigation.com.au 

State Water, Deniliquin   T. 1300 662 077 

Water Exchange costs

Successfull Seller Listing 
(deducted from payment) .......................................$55.00

Registered Buyer Bid .............................................$55.00

Purchase (per transaction)......................................$15.00

* In the table denotes the need for State Water Application to be completed and cheque made payable to State Water for the State Water
Transfer Fee. State Water fees are minimum fee $50 + $0.50/ML up to a maximum of $150. 
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MILCast is a subsidiary of Murray Irrigation Limited and
was established when privatisation occurred in 1995. 

MILCast has a range of products including headwalls, culvert
ends, culverts, bay outlets(aluminium door or rubber flap),
rice stops, bankless channels, rice flumes, pipe ends, pits (for
recycle and pumps), regulators, flumes, channel checks,
grain/fertilizer bunker wall slabs and drop boxes. 

The pit products are one piece pours (no construction joints)
and come in a range of standard sizes that are poured to suit
your needs based on your pipe brand selection and control
door requirements. 

MILCast products are produced where quality is a priority at
every stage of ordering, designing, manufacturing, delivery
and service processes. 

Ease of installation is an advantage of all MILCast products,
especially headwalls which suit Midlands/Rocla rubber ring
joint pipes (no grouting required). 

MILCast offer excellent delivery services right to the site
position on-farm.

You can find MILCast on Murray Hut Drive (opposite the
swimming pool) in Finley. 

FOR FURTHER INFORMATION:
MILCast Manager 
T. 03 5888 3050  M. 0407 839 182. 

M I L C A S T  C O N C R E T E  P R O D U C T S

Agricultural headwalls, cullends, culverts 

Rice stops, bankless channels, rice flumes Drop boxes Pipe ends 

Bay outlets Channel checks

MILCast products
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